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Testimonial
“On our initial assessment we were talked through
exactly what Community Care Direct could offer us.
They tailor made a package to suit my husband’s
needs. The assessor was extremely friendly and
offered me a lot of advice right down to funding. She
even advised me about a particular piece of equipment
which she felt would make mine and my husband’s life
a lot easier.The assessor went away and arranged our
care package and got the Occupational Therapist to
come out and assess me for equipment. I didn’t have
to do anything. I can’t praise Community Care Direct
and all its staff enough. I have been with the company
now since 2005”

Mrs C Formby
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Home
There’s no place like it

Most people would rather live in their own homes.The
comfortable and familiar surroundings provide the
happiest environment.This is particularly important as we
become older or are living with a disability. Community
Care Direct provide a full range of services to support
people living in their own homes.

Why shouldn’t we be free to stay at home for as long as
we can - even if age means that we can no longer look
after ourselves as well as we once could?

Community Care Direct care for people in their own
home whether that be just popping in and giving
companionship or for people with various illnesses and
disabilities, therefore ensuring people remain free to stay
at home where they are most happy and comfortable,
giving their families freedom to relax in the knowledge
that their loved ones are being cared for and are in
excellent hands.







Founded on a Need to Provide Good
Quality Care to our Local Residents
Community Care Direct was founded in 2004 by Sara Mellor
who felt there was a need to provide good quality care at an
affordable price ensuring that all our local residents remain safe
and cared for in their own homes.The company has gone from
strength to strength and in 2010 bought out MCL Community
Care saving over 50 Jobs.Whether the service user requires
half an hour a week, an hour a day seven days a week or full 24
hour care we value each and every one of our clients. We
promote independence as much as possible to help you remain
in your own home.

Our Care Staff
Our care staff are carefully selected for their skills, experience
and empathy. All our staff are fully vetted and have enhanced
criminal record bureau and employment checks.They receive
full induction training in our bespoke training centre before
going out in the field.They are shadowed for a minimum of 6
weeks before ever working alone. Our care staff are regularly
supervised and appraised by the management team.Community
Care Direct provide specialist staff training in our own centre
to support the specific needs of our individual service users.
The service user will be personally introduced to the carer
before our service commences should they wish to meet them
beforehand. Our carers wear a pale blue tabbard with navy
nursing trousers and all carry an identification badge. Should you
not wish the carer to wear a uniform in your own home then
this can be catered for.We provide all care staff with aprons and
gloves to wear when providing personal care.Our care staff will
write a report in a journal detailing what they have done on
their visit. Any medication prompted or administered will be
signed for on a medication administration record sheet.

OurTraining
We provide over 20 different courses for our staff in our own
training center. Some of these included are:-
• Specialist Alzheimer and Dementia support
• Palliative care
• Infection Control
• Food Hygiene
• PEG Feeding
• Understanding learning difficulties
• Dealing with challenging behaviour
• Communication Skills
• First Aid
• Health and Safety
• Moving and Handling
• Incontinence Care
• Stoma Care
• Tissue viability
• Protection ofVulnerable Adults (POVA)

If a service user comes to Community Care Direct with an
illness that is unknown to us we will get the carers to receive
specialist training in that area
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Community Care Direct are immensely proud of the
work we do supporting families and individuals to live

independently as much as possible in their own homes.

We constantly achieve market leading inspection scores
from the Care Quality Commission (CQC) and last year

we were a finalist in the Regional Great British
Care Awards. 2011 sees us being nominated

and being a finalist in the national Great British Care
Awards which is being held at the Royal Court of Justice

in London later on in the year.

If you feel that we could help you and your family
please just get in touch.We are here to help.

Community Care Direct Ltd
33 Shakespeare Street, Southport

Merseyside. PR8 5AB

Tel: 01704 544 460 Fax: 01704 539 212
24 hour emergency contact: 01704 544 460
Email: enquiries@communitycaredirect.co.uk

www.communitycaredirect.co.uk
Registration No: 1-122682422


